
Gateway CFC
0528

ePledge on 

myPay 



Who Can Use myPay for CFC ? 
• DoD

• MilPay
• Civ Pay

• Veterans Affairs
• Department of Energy
• Health and Human Services
• And a few others



Benefits
• Increased donor confidentiality
• Reduced administrative workload 
• Increased accuracy since donor is reviewing their own pledge; 

reduced possibility of typing errors associated with paper 
pledge form processing

• Reduces campaign costs
Fewer donor dollars spent on overhead and more donor dollars 
directed to CFC-supported charities



1. It is best to do your charity designation code research ahead of time using 
the paper Catalog of Caring and/or the Gateway CFC web site search 
engine. Users will only have about 20 minutes to enter their pledge data.

2. There is no ability to start a pledge and save it for later.

3. Once the pledge is completed, the donor cannot re-open the myPay
ePledge system to make changes. If changes desired are only for 
designations and not total pledge, the donor should contact the CFC 
office info@gatewaycfc.org

4. Cancellations, if needed, will have to be made through the Customer 
Service Representative who handles their payroll transactions.

a few easy to handle limitations

mailto:info@gatewaycfc.org


Combined Federal 
Campaign option added 
to myPay Main Menu 1 
Sept. to 15 Dec.

Maximum time per
Session = 30 minutes



Donor 
selects:

Add New 
Contribution



KEY TRAINING POINT: This screen will only be shown to active duty Army, 
Navy, and Air Force personnel. These donors must enter the Gateway CFC 
4-digit Campaign Code which is 0528. All other donors’ campaign 
information will be automatically populated. 

ENTER:  0528



Entering a code that does not represent an 
actual campaign region will result in an error 
message. The Gateway CFC code is: 0528



1. Active duty 
Army, Navy, 
and Air Force 
personnel 
must “Confirm 
Campaign” 
prior to 
continuing –
other donors 
will not see 
this screen

2. For Gateway 
CFC confirm 
that this code 
is: 0528

3. Then click here 
to confirm



KEY TRAINING POINT 
Donor selects donation amount per pay period, minimum is $2 per pay 
period. Maximum allowable total donation for military personnel is 
$833/month. For donations higher than that, military donors should use a 
paper pledge form.



Donor can return to this screen before finalizing their 
contribution if they need to adjust the per pay period amount



Donors can 
search charities 
in multiple ways.

Code Search tab

The donor can 
search by the 
specific 5-digit 
Charity Code.



Donors can 
search charities 
in multiple ways.

Name Search 
tab

The donor can 
search for a 
specific charity 
by name



Donors can 
search charities 
in multiple ways.

The donor can 
search for a 
specific charity 
by service type

Category 
(service type) 
Search tab



Donors can 
search charities 
in multiple ways.

The donor can 
also search for 
charities using 
Administrative 
Overhead rate 
and/or by 
Keyword

The donor can 
also limit the 
search to 
National and/or 
International 
Charities

Advanced 
Search tab



Donors can 
select charities 
and/or return to 
search for 
additional 
charities

KEY TRAINING 
POINT 

Donor can 
select a 
maximum of 30 
charities. 
Donors wishing 
to designate to 
more than 30 
should use the 
paper pledge 
form



Donors can 
select charities 
and/or return to 
search for 
additional 
charities



Donors can 
select charities 
and/or return to 
search for 
additional 
charities

The donor 
enters the 
per pay 
period or per 
month 
amount



Donors can 
select charities 
and/or return to 
search for 
additional 
charities

The donor 
enters the 
per pay 
period or per 
month 
amount

Contribution per month shows here
Balance remaining to be designated is automatically 
calculated and shows here

Donor has the option to continue to complete
the pledge or add / delete charities



KEY TRAINING POINT
For an organization’s 
pledges (your unit) to 
be properly credited 

the donor MUST enter 
the correct account 
information – please 

refer to the list of 
accounts for your 

organization available 
from your Keyworker 

or on the Gateway 
CFC web site in the 

Pledge Online 
section. 

Pledge 
summary is 
displayed; 
undesignated 
funds are 
automatically 
calculated 
and 
displayed



Final review 
and
opportunity for 
donor to 
confirm intent.





KEY TRAINING POINT
No forms need be 

submitted to Keyworker. 
Donor can view / save / 
or print PDF pledge form 

for record keeping.

January 2016



Donor 
receipt 
copy. Up 
to five 
charities 
are 
listed on 
Page 1



Donor receipt 
copy page 2. 
Additional charity 
designations, 
and/or the 
undesignated 
amount are listed 
here.



REMEMBER: The myPay system which allows for CFC 
contributions has a few limitations. 

1. This is a transaction site only. Users will have about 20 minutes to enter their 
pledge data.

2. There is no ability to start a pledge and save it for later.

3. Once the pledge is completed, the donor cannot re-open the myPay ePledge
system to make changes.

4. Cancellations, if needed, will have to be made through the Customer Service 
Representative who handles their payroll transactions.



The myPay system which allows for CFC
contributions has a few limitations. 

5. The best approach for using the myPay system is to go to the Gateway CFC 
(WWW.GatewayCFC.org) web site, or the printed Gateway CFC version of the
Catalog of Caring,  to research charities to give to, and write up your pledge. 
Then go to myPay to type in the transaction.

6. Active personnel in Army, Navy, and Air Force will have to manually enter the 
local campaign code to get the proper local charity list. For the Gateway CFC 
region that code is: 0528

http://www.gatewaycfc.org/


The myPay system which allows for CFC
contributions has a few limitations.

7. Donors are limited to designating to a maximum of 30 different CFC charities. 
If some of the donors pledge is left undesignated, then only 29 charities can 
be selected. Users will get an error message if they add too many charities or 
leave an undesignated amount beyond the 30 charities listed, the error 
message will read: “You have reached the maximum number of charities (30), 
but still have an undesignated donation amount. Please adjust your donation 
amount or adjust your charities to accommodate an undesignated charitable 
donation.”

8. The myPay system is limited to a maximum pledge of $833 per pay period 
(month) because pledge totals cannot exceed four digits ($9,999). For these 
donors, a message comes up telling them to contact a keyworker to make a 
pledge at a higher amount. 



The myPay system which allows for CFC
contributions has a few limitations.

10.Donors must enter their workplace Gateway CFC Account Number to ensure 

that their contribution will be credited to their unit or workplace. The section 

in myPay which collects that information as part of the pledge entry process 

is titled, “Personal Information Authorized Release”. The specific field is 

labeled: Federal Department / Agency and Office (alphanumeric field). Please 

enter your office location or code provided by your campaign worker.  A list of 

the Gateway CFC Account Numbers is available on the Gateway CFC web site 

in the Pledge Online section or consult your keyworker.



0528 is the 
Campaign Code 
for the entire 
Gateway Region



Keyworkers & Campaign 
Coordinators will be 

provided
a pad of post-it notes 
So they can fill in the 
appropriate account 

number and distribute to 
individual work stations



Questions?
Visit: WWW.GatewayCFC.org
Email: CFC@gatewaycfc.org
Call: 314-621-6182 ext. 1 or 3
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